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1 

Assessment of Learning 

and Growth Perspective 

as One of Balanced 

Scorecard Dimensions 

and Its Impact on 

Employees' Performance 

in Five-star Hotels 

Human 

resources 

manage

ment 

The hospitality industry based on 

performance of employees so, this paper 

aims to assessment of learning and growth 

perspective as one of balanced scorecard 

dimensions and its impact on employees' 

performance in five-star hotels in Cairo, 

Egypt and investigate the usage of  it to 

enhance the performance of employees in 

five-star hotels in Cairo, Egypt 

2022 https://mkaf.journals.ekb.eg/ 

2 

Evaluation of Balanced 

Scorecard Practices and 

Their Impacts on 

Employees' Performance 

in Hotels 

Human 

resources 

manage

ment 

This research aims to evaluate the 

balanced scorecard practices and their 

impacts on employees' performance in 

five-star hotels in Cairo, Egypt. This paper 

considers a wide range of background 

information and a literature review that 

focuses on the implementation of 

balanced scorecard practices on the 

performance of employees in hotels.  

2022 

https://www.ajhtl.com/uploads/7/1/6/3/7163688/art

icle_6_11_3_1008-1019.pdf 
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