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CV 
Prof. Dr. Tarek Taha Ahmed, PhD 

Dr.Tarek.Ahmed@Pua.edu.eg 
Office: 00203-3877292 

 

 

Academic and Professional Info. 
 Dean of the Faculty of Financial and Administrative Sciences, Pharos University in 

Alexandria, Egypt (www.pua.edu.eg) 

 A Senior authorized reviewer at the National Authority for Quality Assurance 

Accreditation of Higher Education –Egypt 

 Certified trainer at Faculty and Leadership Developing Center, Alexandria University 

 Author of more than 23 best-selling textbooks in Arabic and English Language. Many 

Egyptian and Arab universities use them for undergraduate and graduate programs. 

 Prof. Tarek Gained rank-one winner of the best-applied manuscript, London, UK, 

International Academy of Management and Business, USA, 2017 

 JAMK University of Applied Sciences, Finland visiting professor through staff mobility 

for teaching, ERASMUS+ Global program, 2018 

 Senior member of Egyptian Top Management Association  

 Member of the Association of North America Educational Council, USA 

 Guest keynote speaker for MSc International Business students TU Dublin 2022 

 
 

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

  

mailto:Dr.Tarek.Ahmed@Pua.edu.eg
http://www.pua.edu.eg/


Page 2 of 29 
 

Appreciation and Achievement Record. 
 Shield of scientific excellence awarded by the Higher Management Society of Egypt to Prof. 

Dr. Tarek on the occasion of getting his research the first rank and best-applied 

manuscript, International Academy of Management and Business, USA. 

 

 

 

 

 

 

 

 Certificate of Appreciation from TU Dublin University in Ireland for his research paper 

presented at the 15th Annual TU Dublin Retail Symposium on customer Loyalty 

Management in Retailing. 

 

 

 

 

 

 

 

 

 

 

 

 Certificate of Appreciation, as a keynote speaker of the First International Conference, 

King Saud AibnAbdlaizi University, Kingdom of Saudi Arabia 
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 Certificate of appreciation for Prof. Dr. Tarek as keynote speaker in the conference of 

recruitment challenges and future of jobs in the African continent awarded by the Egyptian 

African Businessmen’s Association 

 

 

 

 

 

 

 

 

 

 

 

 
 Shield for scientific excellence awarded by the scientific committee of Crisis and Disaster 

Management Conference, Kingdom of Saudi Arabia. 

 

 

 
 

 

 

 

 

 

 

 

 
 Certificate of Appreciation 

and recognition awarded from 

the International Academy of 

Business and Public 

Administration, USA, as 

session discussant for the 

conference of the 

international Business and 

Public Administration 

Disciplines. 
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 A certificate of appreciation and a letter of thanks from the Faculty of Science, Alexandria 

University for his efforts and excellence in presenting a lecture and workshop, 

brainstorming strategies for faculty members 

 

 

 

 

 

 

 

 

 

 
 Certificate of attendance for teaching assignment, JAMK University of Applied Sciences, 

Finland ERASMUS+ Global program. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 A letter of thanks from the Faculty of Engineering, Alexandria University, for his 

outstanding efforts in providing a training course and a strategic planning workshop for 

faculty members 
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 A letter of thanks from the Faculty of Science, Alexandria University, for his distinguished 

efforts in providing the training course and workshop. Reporting and Correspondence 

Skills for Faculty Members 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Certificate of Appreciation from the Third Kuwait International Conference on Life 

Sciences for his influential contribution to the success of the conference as a Keynote 

speaker 
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 Certificate of Appreciation from the faculty of Commerce, Alexandria University, for his 

continuous efforts in the prosperity of the faculty, Celebrating the Diamond Jubilee. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Certificate of Excellence from Researcher Academy, Elsevier, for completing every module 

within Book Writing. 

 

 

 

 

 

 

 

 

 

 

 

 
 Certificate of Excellence from Researcher Academy, Elsevier, for completing every module 

within open sciences. 
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 Certificate of Excellence from Researcher Academy, Elsevier, for completing every module 

within fundamentals of manuscript preparation. 

 

 

 

 

 

 

 

 

 

 

 
 

 Certificate of Excellence from Researcher Academy, Elsevier, for completing every module 

within Funding. 

 

 

 

 

 

 

 

 

 

 

 
 

 Certificate of Excellence from Researcher Academy, Elsevier, for completing every module 

within fundamentals of publishing. 
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 Certificate of Excellence from Researcher Academy, Elsevier, for completing every module 

within technical writing skills. 

 

 

 

 

 

 

 

 

 

 

 

 
 Certificate of Excellence from Researcher Academy, Elsevier, for completing every module 

within ethics. 

 

 

 

 

 

 

 

 

 

 
 Certificate of Excellence from Researcher Academy, Elsevier, for completing every module 

within finding the right journal. 
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 Certificate of Excellence from Researcher 

Academy, Elsevier, for completing every 

module within going through beer review. 

 

 

 

 

 
 Certificate of Excellence from Researcher 

Academy, Elsevier, for completing every 

module within research collaboration. 

 

 

 

 

 
 Senior peer reviewer 

since 2013, 

International Journal 

of Developing Sciences, 

Oklahoma, USA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Page 10 of 29 
 

 Member since 2013, of the International Academy of Management and Business, USA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Certificate of Appreciation awarded from Alexandria Business Association for 

distinguished efforts in serving the Alexandria Community 
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 Certificate of Appreciation granted by Alexandria Governorate in appreciation of Dr. Tarek 

for representing Egypt in international sports championships and for enriching the sports 

movement in the Arab Republic of Egypt 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Certificate of Appreciation granted by PUA quality assurance center, for presenting 

Workshops for PUA academic s staff 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Page 12 of 29 
 

Authored Textbooks. 
Prof. Dr. Tarek is the author of more than 23 English and Arabic language textbooks in 

management, marketing, organizational behavior, electronic commerce, Banking, Hotels, and 

Information Technology. All filed legal deposit number in the Egyptian General Authority for 

books as listed below: 

 

 

 

 

 

 

 

N Book Title ISBN 
1 Introduction into Information Systems 15731 

2 Bank Management 7002 

3 Business Administration 15732 

4 Banks and Banking Information Systems 7356 

5 Hotel Management: a contemporary approach 10769 

6 Computer-based Information Systems 10770 

7 Information and Computer Systems from Managerial Perspective 14741 

8 Management 14742 

9 Hotel and Tourist Organizations Management 14743 

10 Organization Theory 4841 

11 Marketing and e-commerce 10024 

12 Marketing Management 10025 

13 Public Administration 18931 

14 Marketing Management in Globalization and Internet Environment 14723 

15 Management Studies 17944 

16 Organizational Behavior in Globalization and Internet Environment 3406 

17 Internet Marketing and e-commerce 3407 

18 Bank Management in Globalization and Internet Environment 8558 

19 Bank Management: a contemporary approach 9787 

20 Information Systems, Computers and the Internet 9789 

21 Bank Management and Information Technology 9790 

22 Decision Support Systems in Globalization and Internet Environment 9788 

23 Introduction into Information Systems 19983 
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Publicans in International Journal. 
 An Empirical Examination of the Relationships between the Perceived dimensions of 

Retail Store Environment and Customers' Loyalty Using Structural Equation, 2020, 

International Journal of Economics Commerce and Management (IJECM)- UK 

 

 An Empirical Examination of Electronic Training in Developing countries from Innovation 

Perspective using mixed methods research, International Journal of Economics, 

Commerce and Management, United Kingdom, Vol. VII, Issue 8, August 2019, pp: 473- 

488. 

 

 Applying Corporate Governance for Sustainable Development: An Empirical Investigation 

in Developing Economics Using Structural Equation Modeling, Advances in Social 

Sciences Research Journal, Vol.5, No.3, March, 2018, pp: 479-491. 

 
  A Multidimensional CRM Approach for Enhancing Marketing Innovation Capabilities of 

Construction Companies Using Structural Equation Modeling, International Journal of 

Managerial Studies and Research, Volume 5, Issue 2, February 2017, pp 65-75 

 

 

 

 

 

 

 

 

 

 

 

 

 An empirical examination of customer relationship management (CRM) implementation 

in Islamic banks, International Journal of Academic Research and Reflection, Vol. 4 No. 1, 

2016, pp.14-25 

 

 An empirical Assessment of Transition Strategies to Universities for Special Educational 

Needs Students: A Proposed Predictive Paradigm using Structural Equation Modeling”, 

International Journal of Managerial Studies and Research, Vol. 2 Issue 7, 2014 
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 An Empirical based model for predicting managers' behavioral intention towards strategic 

crisis planning: Using the extended theory of planning behavior, "International Journal of 

Enhanced Research in Science Technology & Engineering," Vol. 3 Issue 1, January-2014, 

pp: 227-233. 

 

 Factors Influencing Citizen’s Usage of e-government Services in Developing Countries: 

The Case of Egypt, International Journal of Information Technology & Management 

(JITBM), 15th Volume, July 2013, pp: 113-121. 

 

 Enhancing the effectiveness of Adaptive Strategies for Special Educational Needs 

Students: An Empirical Examination and Proposed Predictive Model, International 

Journal of Business and General Management, Vol. 2, Issue 4, Sep 2013, pp. 1-10 

 

 Toward Successful E-Learning Implementation in Developing Countries: A Proposed 

Model for Predicting and Enhancing Higher Education Instructors’ Participation, 

International Journal of Academic Research in Business and Social Sciences, January 

2013, Vol. 3, No. 1 
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 An empirical-based model for examining e-purchasing intention in electronic commerce 

at developing counties, International Journal of Academic Research (IJAR), May 2011 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 E-learning as a new technological application in higher education and research: An 

empirical study and proposed model, The International Academic Research Journal, 

Volume 2, Issue II, Spring 2010 

 

 An empirical examination of Internet banking at Egyptian e-commerce market, Journal of 

Competitiveness, April, 2011 

 

 A Proposed model for predicting the use of e-learning in higher education: An empirical 

investigation, State Pedagogical University Russian Federation pp:557-564, 2010 

 

 Using Website as an interactive marketing tool and its implication on Hotel e-sales in 

Egypt, Journal of Tourism Challenges & Trends, Volume II, No. 2, 2009, p: 129-140. 

 

 An empirical examination of behavioral intention to mobile Internet banking: The case of 

Egypt, World Journal of Social Sciences 

 

 Evaluating e-learning Effectiveness in Higher-education Institutions at Developing 

Countries: An empirical study and proposed model, published Feb, 2011. 

 

 An empirical examination of Internet banking at Egyptian e-commerce market, published 

March, 2011. 

 

 B2C e-commerce banking in developing countries: An empirical study in Egypt, published 

Dec, 2010. 
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 A proposed model for predicting the e-learning effectiveness in higher-education 

institutions: An empirical study in Egypt, published Jan, 2011 

 

 A proposed model for predicting the use of Internet banking at e-commerce market: An 

Empirical Investigation in Egypt, published June, 2010. 

 

 E-learning as a new technological application in higher education and research: An 

empirical study and proposed model, published May, 2010. 

 

 Using Internet technology for confronting tourism’s challenges: An empirical study in the 

Egyptian market, published May 2010. 

 

 Examining Benchmarking Applications in the government and public sector 

organizations: An empirical study in Egypt and proposed model, November 2009 

 

 Clients’ Loyalty Towards Bank Websites at e-commerce Markets: An Empirical 

Investigation and Proposed Model, published October 2009“ 

 

 An empirical-based model for examining Customer’s adoption of Internet as a banking 

delivery channel and its impact on Egypt bank physical branches”, published January 

2009. 

 

 Internet Applications in Marketing Intelligence: An empirical investigation of Egyptian 

banking market”, published January 2008. 

 

 Clients’ loyalty towards bank websites at e-commerce markets”, published 2007.  

 

 A Proposed Model for Examining Benchmarking Applications in the Egyptian Hotel 

Services Market”, published Sept 2006. 

 

 “Discriminatory pricing for hotel services sold via the Internet: An empirical study in the 

Egyptian market”, published, March 2005. 

 

 Toward Computer-based Strategic-oriented Marketing Information Systems: a proposed 

model and empirical study within the banking services”, published, March 2004. 

 

  “Examining Relationship Marketing Practices in the Egyptian Banking Environment”, 

published March 2004. 

 

 “Reshaping Marketing Strategies for Health Care Services Offerings: Developing a 

Conceptual Model”, published March, 2003 
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International Conferences and Symposiums. 
The following is a summary statement of the international conferences that have been 

participated in with refereed scientific research papers. Some of which have obtained  

 

 The International Conference on Special Education and Diversity (IConSED), by 

International Society for Research in Education and Science (ISRES), Turkey, 2022. 

 

 The International Conference on Innovation in Higher Education, by HETL Germany, 

2022. 

 

 The 4th  TFCR International Conference on Business Management, Language, Social 

Science and Humanities Research (BMLSH), June 2022. 

 

 The International Conference of Recruitment Challenges & Future of Jobs in the African 

Continent, August, 24th, 2021. 

 

 The 15th Annual TU Dublin Retail Symposium on customer Loyalty in Retailing, Dublin, 

Ireland, 2020 

 

 9th International Conference on Restructuring of the Global Economy (ROGE) University 

of Oxford, UK, 8th - 9th July 2019 

 

 The 3rd Kuwait International Conference on Life Sciences-2018 (KICLS-2018), November 

27-29, 2018, University of Kuwait 

 

 E-commerce Retail Symposium, Dublin Institute of Technology, Ireland, Feb 6-8, 2018 

 

 The 22th International Academy of Management and Business (IAMB) Conference 

Regent’s University London, United Kingdom, September 28-30, 2016.  

 

 The International Academy of Business and Public Administration Disciplines Conference, 

Istanbul, Turkey, July 28-31, 2016 

 

 Advancement of Management Conference, Arlington, April 7-April 10, 2016, Virginia, USA 

 

 International conference: Accrediting Business Schools: A Necessity or a Trend?,  The 

Faculty of Business and Commercial Sciences, Holy Spirit University of Kaslik (USEK) - 

Lebanon, April 26th & 27th, 2016 

 

 SARC Second International Conference, University of Jazan, 26-28 January 2016 

 

 31st International Business Research Conference, 27 – 29 July 2015, Ryerson University, 

Toronto, Canada 
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 The International Academy of Business and Public Administration (IABPAD) Conference, 

July 22-25, 2015, Vancouver, Canada 

 

 The Fourth International Conference for e-learning and Distance Learning, 2-5 March, 

2015, Saudi Arabia 

 

 The International Medical Education Conference (SIMEC 2014), November 24th – 27th, 

2014, Kassem University, Saudi Arabia 

 

 26th International Business Research Conference, London, UK, 7 - 8 April, 2014 

 

 International Conference on Clinical Teaching / Learning in Nursing and Health Sciences 

Conference, 10th to February 12, 2014, Jeddah - Kingdom of Saudi Arabia 

 

 The 4th International Healthcare Interdisciplinary Research Conference, Dublin, 6th – 7th 

November 2013  

 

 The 8th  Annual London Business Research Conference, Imperial College, London, UK, 8 

– 9th July 2013. 

 

 The International Saudi Conference for Crises and Disasters Management, Riyadh, Saudi 

Arabia, 8-9th September, 2013.  

 

 International Conference on Advanced in Computing, Engineering and Learning 

Technologies (ICACELT), Abu Dhabi, 15 –16th September, 2013 

 

 The Global Innovators 2013 Conference, Collage of North Atlantic–Qatar 5-7th April, 2013 

 

 International Trade & Academic Research Conference (ITARC), University of London, 

London, 7th-8th November 2012, United Kingdom 

 

 International Academy of Business and Public Administration Disciplines (IABPAD) 

Conference, October 25-28, 2012, Las Vegas, USA 

 

 The 6th  Annual London Business Research Conference, 11-12 July 2011, Imperial College, 

London, UK 

 

 International Conference on Information Technology, Riyadh, Saudi Arabia, December 11-

14, 2011 

 

 The International Academy of Management and Business (IAMB) conference, Winter 

January 17-19, 2011, Orlando, Florid, USA  
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 International Conference Finance and the performance of firms in science, education and 

practices, Zlin, April 28, 2011. 

 

 International Academy of Business and Public Administration Disciplines (IABPAD) 

Conference, January 3-6, 2011 In Orlando, Florida, USA 

 

 Second International Conference for e-Learning and Distance Learning, Feb 21-24, 2011, 

Riyadh, Saudi Arabia 

 

 The International Arab Conference on Information Technology (ACIT'2010), Benghazi, 

Libya, December 14-16, 2010 

 

 International Academy of Management and Business (IAMB) Conference, University of 

Madrid, Madrid, Spain on June 28-30, 2010. 

 

 World International Conference on Education (WICE-2010), Royal Cultural Center 

Amman, Jordan, from the 19th to 20th May, 2010. 

 

 Association of Arab Faculties, Intuitions and Departments of Tourism Conference: Arab 

Tourism challenges, Sharm El Sheikh, Egypt, 4-7 May, 2010. 

 

 The International Conference for Administrative Development: Towards Excellence in 

Public Sector Performance, Riyadh 1-4 November, 2009. 

 

 International European Academy of Management and Business Academy of Management 

and Business Conference, Istanbul, Turkey on October 12-14, 2009.  

 

 Second International Conference on Tourism Development in Arab World, organized by 

Ministry of Tourism, 24-25 March 2009, Alexandria Egypt. 

 

 Human Resource Professional, Beirut Lebanon, 27-31 October 2008. 

 

 Developing Communication Skills, Beirut Lebanon, 23-25 October 2008 

 

 The 7th International Conference on Information Technology: Informatics and 

development – promises & challenges, Monsoura Egypt, 12-15 November 2007. 

 

 Tourism services quality and alliances, Sawis Chanal University, 6-7 May, 2006. 

 The Annual Conference of the Egyptian Society for Hospital Management, Total Quality, 

Management for Hospitals and Medical Centers 25-27, 6, 2003, Cairo. 

 E-commerce: opportunities and challenges, Alexandria University, Faculty of Commerce, 

25-27 July 2002 
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Examples of Discussed Ph.D. and Master Theses  
Prof. Dr. Tarek Taha discussed many Ph.D. and master theses at most Egyptian Universities.  
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Examples of Community Services Activities and contributions 
Prof. Dr. Tarek Taha has had many press interviews in Egyptian and Arab magazines and 

newspapers and the weekly television episodes on Egyptian TV. In addition, Prof. Tarek had 

presented many training workshops. He also is a peer reviewer and editorial board member 

for five well-known international Journals 
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Emirates Business Magazine, June 2021 
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Emirates Business Magazine, September 
2022 
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 Prof. Dr. Tarek is a certified trainer at the Faculty and Leadership Development Center 
at Alexandria University 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 

 

 

  



Page 27 of 29 
 

Academic Partnership Visits to TU Dublin 

 
Dublin 2020 
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Dublin 2018 
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Dublin 2013 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


